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Natural gas plays a significant role 

at several stages in the manu- 
facture of glassware at Wallace- 
burg. In one of the more striking | 
applications, the gas flame is used 

to glaze the surface of sundae dishes. 
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UNION GAS COMPANY OF CANADA, LIMITED 
and its subsidiaries 


1971 1970 1969 

Net income for the year $ 12,739,000 $ 11,945,000 $ 10,859,000 
Dividends on preference shares $ 1,060,000 $ 1,061,000 $ 1,062,000 
Earnings applicable to common shares $ 11,679,000 $ 10,884,000 $ 9,797,000 
Earnings per common share 77.3¢ 72.2¢ 65.2¢ 
Dividends declared on common shares: 

Total $ 8,761,000 $ 7,835,000 $ 6,912,000 

Per share 58.0¢ 52.0¢ 46.0¢ 
Natural gas sales *~*MCF 161,421,000 137,918,000 112,511,000 
Gross revenue from gas sales $122,326,000 $110,232,000 $ 94,254,000 
Total customers at year end 335,000 326,000 315,000 
Average gas use per customer *MCF 

Residential Sor, 138.2 130.6 

Commercial 730.0 687.7 59 1R9 
Maximum day send-out *MCF 1,638,000 1,431,000 1,117,000 
Gross Property Account at year end $290,127,000 $264,100,000 $248,609,000 
(“MCF means thousand cubic feet) 
The Company, which is engaged in Hamilton, the towns of Oakville, 
purchasing, producing, storing, trans- Burlington, Dundas, Milton, Georgetown, 
mitting and distributing natural gas in Stoney Creek and Acton, and areas 
numerous municipalities in southwestern adjacent to these municipalities. 


Ontario, has the following wholly-owned 
subsidiaries : 


Union Gas Investments Limited 


A company incorporated to engage in 
United Gas Limited businesses other than the distribution 
Distributing natural gas in the city of and marketing of natural gas. 


Annual Meeting of Shareholders 


Shareholders are cordially invited to attend the Annual Meeting to be held at 
the Head Office of the Company; 50 Keil Drive North, Chatham, Ontario, on Wednesday, 
June 16, 1971, at 11 o’clock a.m. (Eastern Daylight Time). 


; picture was taken as a section 

the loop line was being eased 

across the Thames river west of 
Chatham. 
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LETTER 
TO THE SHAREHOLDERS 


Union Gas Company in the year ended 
March 31, 1971, sold more natural gas 
to more customers and earned greater 
revenues and net income than in any 
previous year. At the same time, im- 
provements and extension of the Com- 
pany’s pipeline systems and other 
facilities were undertaken, consistent 
with the program to provide for the long 
term energy needs of southwestern 
Ontario. 


Earnings per common share were 77.3¢ 
compared with 72.2¢ for the previous 
fiscal year. Total earnings applicable to 
common shares were $11,679,000, an 
increase of $795,000, or 7.3%, over 
those for the previous fiscal year. 


Total sales volume increased 17.0% to 
161.4 billion cubic feet, mainly as a 
result of additional deliveries under 
several major industrial contracts. Gross 
revenue from gas sales rose 11.0% to 
$122.3 million. The Review section of 
this Annual Report contains details on 
the increases:in volume and value of 
gas sales and on the rising costs of 
operation, as well as on other significant 
facets of the Company's activities. 


While in the opinion of your Directors 
the performance of the Company in 
fiscal 1971 was very good, it is noted 
that the rate of growth, particularly of 
earnings, was less than in recent years. 
This reflects the general economic 
situation which inhibited growth 
throughout Canada, and also reflects 
the continuing effects of inflation on 
operating costs. The Company con- 
tinues to review its operating methods 
and to take advantage of opportunities 
to improve efficiency and reduce costs. 


Capital expenditures amounted to $28.2 
million for the expansion and necessary 
replacement of facilities. For the fiscal 


year ending March 31, 1972 the 
Company has budgeted $26 million for 
capital purposes. 


Demand for natural gas, particularly in 
the industrial sector, remains excep- 
tionally strong. Reasons include a wider 
recognition of the merits of this energy 
source; increased interest in controlling 
and reducing environmental pollution ; 
growth of population and industrial 
expansion in the service territory; and 
rising costs of competing fuels. 


The increasing popularity of natural gas 
is, of course, most encouraging. While 
taking advantage of all opportunities 

to increase sales, your Directors are 
alert to the situation which has arisen 
in the United States as a result of the 
enormous and still growing demand 
for natural gas. 


It is essential for the industry to con- 
cern itself with the adequacy of estab- 
lished reserves in Canada and trends in 
the rate of discovery. Despite a high 
level of exploration activity, proven 
reserves have not been increasing at the 
same pace as has demand. In addition, 
competition for available reserves has 
contributed to increases in gas costs. 


The Company supports the action taken 
by the National Energy Board in 
October, 1970, when that Board, in 
granting licences to export gas, limited 
the volumes originally sought. It also 
concurs with the view that volumes 
authorized for export should be trans- 
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ported where possible through pipe- 
lines serving both the Canadian and 
U.S. markets, so that Canadian users 
will benefit from the lower unit trans- 
portation costs resulting from increased 
utilization of facilities. 


The Company's existing gas purchase 
contracts provide an adequate supply 
to meet the anticipated requirements 
both of present customers and of the 
forecast additional customers in the 
residential and commercial markets. As 
these contracts expire it will be neces- 
sary to replace them. Discussions are 
continuing with the Company’s prin- 
cipal supplier, TransCanada PipeLines 
Limited, for major additional supplies 
to meet rapidly increasing demand. 


TransCanada faces large capital ex- 
penditures for the construction of new 
facilities to transport greater volumes 
from western Canada to eastern 
centres. For this reason, among others, 
TransCanada has applied to the National 
Energy Board for an increase in the 
rates it is permitted to charge its 
customers, including Union Gas. 


Hearings on this application are under 
way before the National Energy Board 
in Ottawa. Union Gas and other utility 
customers of TransCanada, as well as 
representatives of provincial govern- 
ment agencies and of major industries, 
are participating in the hearings. Union's 
Objective is to assure that the rates 
established as a result of the hearings 
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will be fair and equitable to Union Gas 
and to its customers who, in the final 
analysis, will bear any increase in the 
cost of gas. 


The National Energy Board has recog- 
nized the concern of Union Gas that 
the facilities TransCanada plans to con- 
struct in 1972 may not have sufficient 
Capacity to provide the increasing 
volumes indicated by the sharply rising 
demands in eastern Canada. The Energy 
Board has recommended “‘that Trans- 
Canada re-appraise its ability to meet 
the reasonable requirements of its 
Canadian customers’. TransCanada 
has been requested to provide further 
information to the Board, no later than 
July 31, 1971, regarding this matter. 


On July 7, 1970, the Provincial Cabinet 
announced its decision to deny the 
application of The Consumers’ Gas 
Company to acquire the common 
shares of Union Gas. This denial was 
based on a report of the Ontario Energy 
Board, the findings of which were sub- 
stantially in accord with the position 
taken by your Company and by certain 
other interested parties at the public 
hearings on the application. 


Roland L. O'Brian, Vice-Chairman of 
the Board and a Director of Union Gas 
for 46 years, died on October 25, 1970. 
His wise counsel will be greatly missed 
and it is with sorrow that we record 
his passing. 


In November, 1970, Thomas Weir, a 
Director of the Company for 27 years 
and a former Vice-President and 
General Manager, retired from the 
Board. His contribution during his long 
service, both as a Director and Officer 
of the Company, was outstanding. 


Other changes in the Board of Directors 
included the resignation of S. M. Blair, 
who had rendered valuable service 
since his election to the Board in 1965, 
and the appointment of Colin S. Glassco 
of Hamilton and Donald J. Wright, 
Q.C., of Toronto as members of the 
Board. 


Effective April 1, 1971, F. R. Palin was 
appointed Vice-Chairman of the Board. 
This Annual Report records the results 
of his final year as President and Chief 


Executive Officer. Mr. Palin joined the 
Company 35 years ago and was 
appointed Vice-President and General 
Manager in 1961. Two years later he 
became President and General 
Manager, and in 1968 was named 
President and Chief Executive Officer. 
He has held responsibility for the 
Company's operations through a period 
of great growth and change, and has 
earned the esteem and gratitude of his 
fellow- Directors, employees and share- 
holders. As Vice-Chairman, Mr. Palin 
will continue to play an active role in 
the direction of Union Gas. 


Bruce F. Willson, formerly President of 
Canadian Bechtel Limited, a large 
engineering and construction company, 
succeeded Mr. Palin as President and 
Chief Executive Officer, effective April 
1,1971. Mr. Willson was appointed a 
Director in February, 1971. He was 
President of Northwestern Utilities, 
Limited of Edmonton and Canadian 
Western Natural Gas Company Limited 
of Calgary from 1962 to 1965, when 
he joined Canadian Bechtel. 


Much attention is currently being 
focused by government and citizens’ 
groups on environmental conditions. 
Natural gas, because of its clean burn- 
ing qualities, offers a solution to many 
air pollution problems and, as noted, 
the demand for this fuel, particularly by 
industry, is increasing significantly. To 
encourage even greater use, the Com- 
pany is participating in research pro- 
grams which will broaden the applica- 
tion and acceptance of natural gas in 
industrial situations where pollution is 
presently a problem. The Company is 
also engaged, as are other gas utilities, 
in tests to establish the economy and 
practicability of using natural gas in 
internal combustion engines. Success- 


ful development could mean a dramatic 


reduction, particularly in large metro- 
politan areas, in the level of air 
pollution caused by motor vehicles. 


Perhaps no part of Canada offers to its 
citizens, both individual and corporate, 
the advantages to be found in south- 
western Ontario. Its resources, human, 
natural and industrial, its central loca- 
tion in one of North America’s most 
concentrated market places, its record 
of vigorous growth, all contribute to 
the confidence with which its con- 
tinuing prosperity can be forecast. 


Union Gas is proud to be a part of and 
to serve southwestern Ontario, and 
recognizes its responsibility to play a 
significant role in the development and 
strengthening of the area’s economy. 


The Company's prime task is to con- 
tinue to provide an ample and depend- 
able volume of natural gas at attractive 
rates and thereby to supply a major 
share of the energy resources required 
to assure continued expansion and 
progress. 


The Directors take this opportunity to 
extend sincere thanks to all employees 
for their loyal and dedicated efforts, 
which are reflected in the continued 
successful operation of the Company's 
affairs. 


On behalf of the Board of Directors, 


PrauiPlinr 


Chairman of the Board 


President and 
Chief Executive Officer 


Chatham, Ontario, May 11, 1971. 
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OPERATING RESULTS 


IN REVIEW 


the fiscal year ended March 31, 1971 


The results of the operations of Union Gas Company of Canada, Limited and its 
subsidiaries on a consolidated basis for the fiscal year ended March 31, 1971, as 
compared with the previous fiscal year, were as follows: 


Operating revenue and 
other income: 

Gross revenue from gas sales . 

Other operating and interest 
income. 


Operating expenses and 
interest: 
Cost of gas sent out 


Other operating and ieiotenanee 


expense 

Taxes other than income taxes 

Depreciation 

Interest on funded and other 
debt, including discount and 
expenses amortized . 


Income before income taxes 

Income taxes . : 

Consolidated net income tor 
the year 


Dividends on Bieference shares ; 


Earnings applicable to common 
shares . 


Earnings per common share 


Common share dividends 
declared : 
Total amount 
Per share . 


Fiscal years ended March 31 


1971 


$122,326,000 


10,257,000 


132,583,000 


63,383,000 
25,930,000 


3,466,000 
5,471,000 


8,468,000 


106,718,000 


25,865,000 


13,126,000 


12,739,000 


1,060,000 


$ 11,679,000 


77.3¢ 


$ 8,761,000 
58¢ 


1970 


$110,232,000 


9,339,000 


119,571,000 


54,992,000 
23,884,000 


3,511,000 
5,091,000 


7,821,000 


95,299,000 


24,272,000 


12,327,000 


11,945,000 


1,061,000 


$ 10,884,000 


72.26 


$ 7,835,000 
52¢ 


Increase or 


decrease (—) 


1971 over 1970 


$12,094,000 


918,000 


13,012,000 


8,391,000 
2,046,000 


(-)45,000 
380,000 


647,000 


11,419,000 


1,593,000 
799,000 


794,000 
(—)1,000 


$ 795,000 


5.16 


$ 926,000 
6¢ 


GAS SALES 


A new building, housing the 
Western Region administrative 
and operating functions, was 
opened in August in south 
Windsor. Officiating at a tree- 
planting ceremony in November, 
marking the event, were: 
Region Manager Eric O. Walsh, 
Mayor Frank Wansbrough, 
Vice-Chairman Fred R. Palin 
and Chairman David P. Rogers. 


IN REVIEW continued 


In the 1971 fiscal year the total volume of gas sales increased by 23.5 billion cubic 
feet, or 17.0%, over the previous year, to 161.4 billion cubic feet. Gas sales revenue 
increased by $12.1 million, or 11.0%, to $122.3 million. The number of customers 
served rose to 335,250, an increase of 9,373. 


There were wide variations in the degree of sales increases, with industrial sales volume 
going up 27.8%, commercial volume rising 10.3% and residential showing an upward 
movement of only 1.1%. One major factor affecting residential and commercial sales 
was the relative mildness of the weather during the heating seasons of the fiscal year. 
Average temperatures were close to normal in comparison with the unusually severe 
weather in the previous fiscal year, when temperatures were 9.4% colder than normal. 


Residential sales growth was also affected by the lower rate of new housing starts. 

The increase in the number of residential customers during the year was 8,117, com- 
pared with an increase of 9,050 for the previous fiscal year. Current projections are for 
a higher level of new housing construction in the year which commenced April 1, 1971. 


The rise in commercial gas sales volume was largely due to greater sales to apartment 
buildings, hospitals and universities. Increasing acceptance of natural gas for agricultural 
uses such as grain drying and greenhouse operation also contributed to the growth in 
commercial sales. 


The industrial sales volume increase of 27.8% reflects substantially larger volumes sold 
to companies manufacturing chemicals, synthetic rubber, fertilizer, cement and steel. 


The growth in the use of natural gas by major industrial and commercial concerns is 
demonstrated by the conclusion during the 1971 fiscal year of some 40 large volume 
sales contracts with such customers as Hiram Walker & Sons Ltd., Chrysler Canada 


_ Limited, Ford Motor Company of Canada Limited and Dow Chemical Company of 


Canada Limited. These contracts will result in sales volumes of about 40 billion cubic 
feet per annum in future years as the users complete the facilities required for utilization 
of natural gas. 


While the increase in sales under special contracts is very encouraging, the revenue per 
unit of such sales is lower than for sales made under the general rate schedules. This is 
because large volume sales contracts normally contain special provisions with regard to 
interruptibility, seasonal demand, long term commitments and other matters. 


Company sales and marketing representatives work with appliance dealers, plumbing 
and heating contractors, builders and developers, architects and consulting engineers 
and participate in the development of natural gas applications. Independent appliance 
dealers and installers receive technical and promotional assistance in programs designed 
to encourage the sale of gas and gas appliances. Promotional programs continue to 
stress the many advantages of natural gas and are directed to all segments of the 
market—residential, commercial and industrial. Advertising directed to the residential 
market highlights the year-round contribution to comfortable living made through the 
use of gas heating, water heating, air conditioning, cooking, clothes drying, pool 
heating, outdoor lighting and barbecuing. 


Gas sales volume and gross revenue for the fiscal year ended March 31, 1971, by class 
of customer and percentage change from the previous year, are shown below: 


GAS SALES VOLUME AND GROSS REVENUE 


Volume in thousands of cubic feet Revenue in dollars 


Year to % over Year to % over 
March 31 %of previous March 31 % of previous 
1971 total year 1971 total year 


Class of customer: 


Residential 39,695,000 24.6 Tat $ 45,289,000 37.0 1.3 
Commercial . 23,985,000 14.9 10.3 22,756,000 18.6 8.7 
Industrial . 94,171,000 58.3 27.3 52,120,000 42.6 22.1 


3,570,000 22 10.6 
161,421,000 100.0 17.0 


2,161,000 dhs aire 
$122,326,000 100.0 11.0 


Other gas distributors for re-sale . 


- 


OTHER OPERATING AND 
INTEREST INCOME 


EXPENSES 


Reflecting their growing concern 
over air pollution a number of 
firms throughout southwestern 
Ontario have already converted 
their boilers to natural gas while 
others are planning to do so. 
Shown here is the boiler room of 
one of the first to make the 
switch—a farm equipment manu- 
facturing plant at Hamilton. 


Union Gas Company's adminis- 
trative programs and procedures 
are reviewed periodically in order 
to evaluate their effectiveness in 
the light of changing conditions 
and requirements. When modifica- 
tions are indicated, the thinking 
behind such changes is discussed 
with the supervisors concerned 
prior to implementation. 


IN REVIEW continued 


Income other than that resulting from gas sales increased by $918,000 to $10,257,000 
for the 1971 fiscal year. Greater revenue from the transportation of gas for other 
companies accounted for a significant portion of this increase. 


Improvement also occurred in interest income from merchandise time payment con- 
tracts and mortgage loans, as well as in revenue from the rental of gas space heating 
and water heating equipment. 


Cost of gas sent out 
The larger volume of gas sent out was the primary factor in the increase of $8,391,000, 
or 15.3%, in gas cost for the 1971 fiscal year to $63,383,000. 


Other operating and maintenance expenses 

The rise of $2,046,000, or 8.6%, in operating and maintenance expenses for the 1971 
fiscal year reflects increases in wages, salaries and associated fringe benefit costs, as 
well as higher costs of materials and supplies. 


Effective May 1, 1971, it has been decided on a Company-wide basis to make a charge 
to customers for the installation of appliance parts after the warranty period has 
expired. A charge has been instituted to customers who request that Company 
personnel light-up heating equipment, if such a request is received between September 
1 and November 1, although at other periods this service will continue to be performed 
without charge. Both of these moves are designed to help control rising service costs. 


Taxes other than income taxes 

Taxes other than income taxes decreased by $45,000 to $3,466,000 for the year 
ended March 31, 1971. A slight reduction in municipal taxes resulted from the recog- 
nition of depreciation in the assessment schedules issued by the Provincial Govern- 
ment for production and transmission pipelines. However, the Company’s property 
tax cost will increase in fiscal 1972 as the result of the expansion of facilities. 


Depreciation 

As a result of additions to property, the provision for depreciation for fiscal 1971 rose 
to $5,471,000, an increase of $380,000 over the previous year. The depreciation provision 
was based on the recommendations of the Company’s consultants ; these recom- 
mendations were adopted during the 1970 fiscal year following completion of compre- 
hensive depreciation studies for all classes of depreciable property. 


Interest expense 

Interest expense increased $647,000 to $8,468,000. The added interest costs resulted 
from the greater amount of borrowings necessitated by the relatively large capital expen- 
diture program of $28.2 million carried out during the year, and from the larger amounts of 
working capital required for expanded operations. Short term bank loans and promissory 
notes are used to finance the purchase of gas placed in underground storage through 
the summer months and are repaid on receipt of revenues from the sale of this gas during 
the heating seasons. 


Income taxes 
The provision of $13,126,000 for Federal and Provincial income taxes was $799,000 
more than for the 1970 fiscal year due to increased earnings in 1971. 


The Company follows the tax allocation method of providing for income taxes. 
Advantage is taken of all allowances available under income tax laws for depreciation, 
construction overheads and natural gas exploration costs. Consequently, income taxes 
payable currently are $4,700,000 less than the amount charged against earnings and this 
amount is included in the balance sheet under “Deferred Income Taxes”. 
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PROPERTY ACCOUNT 


CAPITALIZATION 


EMPLOYEES 


GAS STORAGE 


GAS SUPPLY 


IN REVIEW continued 


Property Account at March 31, 1971 totalled $290,127,000, an increase of $26,027,000 
over 1970. Property additions during the year included completion of the Company’s 
new regional administrative and service centre building in Windsor. Major pipeline 
construction projects were the installation between Hamilton and Oakville of the final 
18 miles of 34-inch transmission pipeline, thus completing the looping of the existing 
26-inch pipeline from Dawn to Oakville, and construction of 19 miles of 20-inch pipeline 
in the Tilbury area to provide increased capacity for deliveries to the Windsor-Amherst- 
burg area. A new compressor station on the Company's main east-west transmission 
pipeline system was built near London. 


At March 31, 1971 total capitalization was as follows: 


% of 
($000’s) total 
COMMON Shaves ware eaten em ee av es ea OY Ro ete Se uk ast ak wi ig BEST OL, OG 
Accumulated earnings retained for use in the business. . . ......... 44,568 
Conti uted:SUIDIUSi tis eis mene ae ert eR oni etsy al a) Gee 378 
76,254 37.4 
Rreterencershares ean ten peace ween cn An WME. OT) eae Pa era sdireeted tac tet an, Yate 19,452 9.6 
95,706 47.0 
Funded debt (exclusive of portion to be retired within 12 months 
and carried on the balance sheet as acurrent liability)... ....4.42.4.~. 108,000 53.0 
otalécapitalizationvsss: ae meee eer el fete eats.) eC a eater as | S203;/064 & 1 00:0 


At March 31, 1971 the Company had 2,053 regular employees, compared with 2,057 
a year ago. 


Negotiations between the Company and its two labour unions on collective agreements 
which expired December 31, 1970 were concluded in January 1971. The new agree- 
ments call for significant increases in wages and fringe benefits each year of a three year 
term, expiring December 31, 1973. 


The Company’s Educational Aid Program, providing for reimbursement to the employee 
of 75% of the tuition fees and textbook costs upon successful completion of study 
courses taken on the employee’s own time, was used by many employees during the year. 
Training and development programs were conducted within the Company, many of 
them using modern instructional video-tape techniques. Safety training and accident 
prevention programs continued to emphasize the importance of safe and efficient 
methods of performing work. 


The Company currently utilizes five underground gas storage pools in Lambton county, 
with a combined working storage capacity of some 47 billion cubic feet. Other gas 
pools controlled by the Company also provide future storage potential. This storage 
capacity enables the Company to purchase and store during the summer off-peak season 
large quantities of gas. Such stored gas is then withdrawn during the winter season 

to supplement winter gas purchases and assist in meeting the peak demands resulting 
largely from major heating load requirements. Underground storage facilities have made 
it possible for the Company to contract for the purchase of gas at a lower average cost 
and obtain fuller utilization of pipeline capacity. 


In the year ended March 31, 1971 the total volume of gas purchased and produced 

by the Company was 163.7 billion cubic feet, 37.5 billion cubic feet more than for the 
prior year. Purchases from various suppliers amounted to 159.2 billion cubic feet, or 
97.2% of the total volume. Company production accounted for 4.5 billion cubic feet, 

an increase of 1.8 billion cubic feet. The increase reflects production of gas from 

one of two Lambton county pools discovered in the summer of 1970. These 
discoveries resulted from the Company's increased efforts in the search for gas in south- 
western Ontario. Additional exploration activity is planned during the current fiscal year. 


On November 1, 1970 deliveries to Union Gas commenced under a new contract with 
TransCanada PipeLines Limited for firm gas service. Deliveries under this contract 
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IN REVIEW continued 


will reach the maximum level of 50 billion cubic feet per annum in the contract year 
commencing November 1, 1971. 


The Company gives constant attention to the question of long term gas supply. During 
the past two years Union Gas has been engaged on a limited scale in gas and oil 
exploration in Saskatchewan, Alberta and the Northwest Territories. The objective is to 
discover additional gas reserves which will help assure future supply to our customers 

and which will at the same time contribute to the growth of the Company. This exploration 
activity, carried out with various other companies engaged in oil and gas exploration, 
is being continued in the current fiscal year. 


GAS PURCHASED AND PRODUCED: 


Volumes in millions of cubic feet 


Year to Year to 

March 31 % of March 31 % of 
1971 total 1970 total 

Source: 
Western: Canadian producers... =... 4. a ene 135,971 83.0 105,380 83.5 
Ontario producers’, <::5 a8 =. (ei ee ee eee 11,485 7.0 7,987 6.3 
Other cosy sk & eats ae Aide 5il Wee? 10,145 8.0 
‘Fotal:purchased’ 9.4.) <. cclus geek ee 159,207 97.2 2s 5a 97.8 
Produced from Company wells. . ......... 4,523 2.8 2,764 222: 
Totabgas supply” «ies co aclss porate eee 163,730 100.0 126,276 100.0 


"Excluding gas transmitted and stored for other companies. 


The Company's construction program for the fiscal year which commenced April 1, 1971 
involves the expenditure of some $26 million on extension and replacement of prop- 
erties and equipment. This investment will be financed from working capital, bank 
borrowings and short term notes, pending the issuance of a new series of debentures now 
in the planning stage. 


In the 1970 Annual Report certain provisions of the White Paper on Tax Reform were 
discussed which, if enacted, would seriously affect shareholders of investor-owned 
utilities. It was pointed out that the Company, individually and with others, was actively 
seeking the removal of these discriminatory provisions. Committees of the House of 
Commons and the Senate reviewed the Proposals for Tax Reform and made recom- 
mendations which conform in large part to the Company’s position. 


The rapid growth of gas usage in southwestern 
Ontario imposes increasing demands on the 
transmission, storage and distribution systems 
of Union Gas Company. And, because of the 
time required for economic studies and to 
design and build additional facilities, it is vital 
to know, in advance, where and when these 
demands likely will occur. 

Forecasting market growth is the respon- 
sibility of our Marketing Department; but 
determining the impact this growth will have 
on our various pipeline systems is the job of 
our engineers. 

It is a demanding assignment! To under- 
estimate the additional facilities required 
means wed be unable to serve our customers 
adequately. To overestimate, on the other 
hand, means we'd be tying up capital in 
facilities not used to capacity. 

To achieve the desired accuracy and to op- 
timize pipeline designs, our engineers, with 
the aid of a computer, employ a technique 
called network analysis. Such analysis permits 
a reliable forecast of our ability to handle 
future peak loads across the entire system. 

Two main factors are used as input data : one 
is the previous year’s maximum month’s send- 
out of gas; the other is the coming year’s 
estimated additional demand, obtained from 
our Marketing Department. Consideration 
must also be given to the ultimate future 
demand likely to be imposed on the portion of 
the system being analyzed. 

By superimposing the maximum forecast 
loads onto a mathematical model of our com- 
plete distribution network, engineering ana- 
lysts can simulate actual operating conditions. 
A computer makes thousands of calculations 
tracing the flow of gas from the gate stations 
on the main transmission lines into the heart 
and to the end points of the distribution 
systems. Related equipment prints out sets of 
figures which indicate the volume of gas 
which will be flowing through any of the mains 
during the following winter's peak period. 

If it is found that the system in a particular 
area requires additional capacity, it then 
becomes a matter of engineering the method 
of improvement. This is where the computer 
becomes invaluable, saving both time and 
money by simulating alternative plant im- 
provements so that the best and most 
economical decisions can be made. 

The advantages of using such a system of 
network analysis are threefold: 

1. The effects on the entire distribution 
system that any increased demand would 
cause can be predicted before commitments 
are made concerning increased or new gas 
loads. 


2. If a proposed increase in volume of gas 
would cause undesirable pressure drops or 
losses within a system, various modifications 
to the system can be studied. In this way, the 
costs associated with the various alternatives 
can be compared with the projected increased 
revenue and other factors. 

3. Present systems can be analyzed for po- 
tential trouble areas (limited carrying capacity, 
excessive drops in pressure) and corrective 
action can be formulated and tested mathe- 
matically before construction is undertaken. 

Similar calculations are made for the trans- 
mission systems, this work usually being done 
after certain studies on the distribution lines 
have been carried out. 

Once a decision has been made to construct 
additional pipeline facilities, rights-of-way 
along the proposed route are acquired, land 
surveys conducted and the design specifica- 
tions, such as size and grade of pipe, engineer- 
ed in accordance with the intended service 
and applicable safety codes. Once this is 
completed, materials and equipment are pur- 
chased and the construction contract let. 

During actual pipe-laying, engineering in- 
spectors monitor the contractor’s operation, 
while other specialists X-ray the pipeline 
welds, hydrostatically test the completed pipe- 
line (by filling it with water at pressures in 
excess of what will be required when in ser- 
vice), and install corrosion protection devices. 

Even after construction, pipelines continue 
to be aconcern of our engineers. For example: 
at regular intervals they conduct tests to mea- 
sure the efficiency of the corrosion control 
systems installed on our buried pipelines. By 
taking remedial action as required, it is possible 


1. Engineer Garry Black “‘talks”’ to 
remote computer via teletype terminal. 


2. Engineers Art Semmler, Bob Muegge 
discuss load simulation calculation. 


3. Technician Ron Adams measures pipe 
wall thickness with ultrasonic tester. 


4. Technologist Herb Felder, engineer 
Bill James test corrosion protection 
equipment. 


5. Technician Henry Ameloot, engineer 
John Stevens study plans for new 
compressor base at Dawn Station. 


6. Ron Shaw, Art Grocott, Stan Wild 
discuss drafting assignment, while Pat 
Moore completes mechanical drawing. 
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to prolong, virtually indefinitely, the effective 
life of the pipe and other facilities. 

Also, as the load on the pipeline network 
grows, engineers design compressor stations 
to increase the capacity of our transmission 
and storage systems. Bearing in mind likely 
future load growth, provision is made at the 
design stage for more compressor units to be 
added to the same station at a later date. 
Specifications, design and construction ar- 
rangements are also made for gas control and 
measurement stations, both on the trans- 
mission lines and for large industrial customers. 

The drafting section records, in minute de- 
tail, the location and specifications of every 
foot of the transmission and _ distribution 
systems. In order to be able to provide 
accurate information to interested parties, 
these records are constantly being updated to 
reflect all additions to, or modifications of, 
existing facilities. The architectural section 
provides design service with respect to the 
construction and renovation of Company 
buildings. 

Our engineers are, in fact, responsible for all 
plant design from the well-head to the meter, 
and it’s no small task. With the aid of tech- 
niques such as network analysis, however, 
they can foresee capacity requirements before 
such needs become critical and plan accord- 
ingly. 

Techniques of network analysis are being 
advanced to the point where it is expected our 
engineers will be able to forecast facilities re- 
quirements five years into the future. 

Such long-range forecasting will greatly 
assist the year-by-year decision-making pro- 
cess. It will permit more effective use of 
capital and will enable Union Gas to provide 
even more dependable, economical service in 
the years to come. 


1. Building design services are 
provided by Les McCracken, assistant 
Joe Masuda. 


2. Engineers Doug Kent, Rod Reid 
check clearances for new gas filter at 
Chatham’s north gate station. 


3. Engineers Dick Hudson, Ed Brooks, 
Bill Burness discuss pipeline route with 
Chief Engineer Dave Patterson. 


CONSOLIDATED STATEMENTS OF INCOME AND RETAINED EARNINGS 
For the year ended March 31, 1971 

(with comparative figures for the 1970 year) 

Union Gas Company of Canada, Limited and its subsidiaries 


CONSOLIDATED STATEMENT OF INCOME 


Operating revenue and other income: 
Gross revenue from gas sales 

Other operating income. 

Investment income 


Operating expenses and interest: 

Cost of gas sent out . : 

Other operating and maintenance costs re erelusive of items Shwe boparetely low. 

Taxes other than income taxes 

Depreciation (note 1) 

Interest on funded and other debt, including Scour: ond expenses A oniied 
(less interest charged to construction—$383,000 in 1971 ; $89,000 in 1970) 


Income before incometaxes . 
Income taxes (note 2) 


Consolidated net income for the year . 


Dividends on preference shares . 
Earnings applicableto commonshares . 


Earnings per common share 


CONSOLIDATED STATEMENT OF ACCUMULATED 
EARNINGS RETAINED FOR USE IN THE BUSINESS 


Balance at beginning of year . 
Add consolidated net income for the year 


Deduct dividends declared (rate per annum) : 
Preference shares— 
Series A—$2.75 per share 
Series B—$3.00 per share 
Series C—$2.50 per share 


Common shares— 
58¢ per share in 1971 and 52¢ in 1970 


Balance at end of year 


1971 


$122,326,000 
9,697,000 
560,000 


132,583,000 


63,383,000 
25,930,000 
3,466,000 
5,471,000 


8,468,000 


106,718,000 


25,865,000 
13,126,000 


$ 12,739,000 


1,060,000 
$ 11,679,000 


77.3¢ 


1971 
$ 41,650,000 
12,739,000 
54,389,000 


447,000 
270,000 
343,000 


1,060,000 


8,761,000 


9,821,000 


$ 44,568,000 


1970 


$110,232,000 
8,849,000 
490,000 


119,571,000 


54,992,000 
23,884,000 
3,511,000 
5,091,000 


7,821,000 
95,299,000 
24,272,000 
12,327,000 


$ 11,945,000 


1,061,000 
$ 10,884,000 


72.26 


1970 
$ 38,601,000 
11,945,000 
50,546,000 


448,000 
270,000 
343,000 


1,061,000 


7,835,000 
8,896,000 
$ 41,650,000 
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CONSOLIDATED BALANCE SHEET 

March 31, 1971 

(with comparative figures as at March 31, 1970) 

Union Gas Company of Canada, Limited (Incorporated under the laws of Ontario) 
and its subsidiaries 


ASSETS 


1971 


1970 


A PE 


Properties (note 1): 

Distribution systems, transmission lines, 
gas wells and gathering lines, gas storage facilities, 
base pressure gas, land and buildings, etc.—at cost . 
Less accumulated depreciation 


Current assets: 
Accounts receivable (note 3) 


Inventories of merchandise, stores and spare Sculeren: ae at the ower of cost or 


replacement cost 
Prepayments . : 
Gas in underground octaae: aetible i current et cost 


Deferred and other assets: 

Mortgages receivable (note 3) 

Unamortized discount and expenses on issues of faded debt. 
Other deferred charges . 


On behalf of the Board: 
DAVID P. ROGERS, Director 
B. F. WILLSON, Director 
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$290,127,000 
54,786,000 


235,341,000 


24,641,000 


4,004,000 
594,000 
4,759,000 


33,998,000 


5,812,000 
1,026,000 
155,000 


6,993,000 


$276,332,000 


$264,100,000 
51,124,000 


212,976,000 


23,466,000 


3,789,000 
1,049,000 
4,501,000 


32,805,000 


7,004,000 
1,029,000 
86,000 


8,119,000 


$253,900,000 


LIABILITIES 


Shareholders’ equity: 
Capital stock (note 4)— 

Preference shares with a par value of $50 each: 
Authorized—389,051 cumulative redeemable shares 
Issued —161,851 5%% Series A 

— 90,000 6% SeriesB . 
—137,200 5%SeriesC . 

Common shares without par value: 

_ Authorized—22,000,000 shares 
Issued —15,107,955shares . 


Contributed surplus 
Accumulated earnings retained fort use in ithe Eusingse (note 5) 


Funded debt (note 6) . 
Deferred income taxes (note 2). 


Current liabilities: 

Bank indebtedness 

Notes payable : 

Accounts payable and Seed eheres : 

Dividend payable . : 

Income and other taxes bavable - 

Accrued interest on funded debt. 

Funded debt instalments due within twelve monthe 


1971 


$ 8,092,000 
4,500,000 
6,860,000 


31,308,000 


50,760,000 
378,000 
44,568,000 


95,706,000 
108,000,000 


31,978,000 


9,017,000 
10,000,000 
10,828,000 

2,191,000 

2,295,000 

1,730,000 

4,587,000 


40,648,000 
$276,332,000 


1970 


$ 8,136,000 
4,500,000 
6,860,000 


31,266,000 


50,762,000 
378,000 
41,650,000 


~ 92,790,000 
102,660,000 


27,278,000 


9,804,000 
11,149,000 
1,964,000 
2,471,000 
1,312,000 
4,472,000 


31,172,000 
$253,900,000 


ZA 


CONSOLIDATED STATEMENT OF SOURCE AND APPLICATION OF FUNDS 
For the year ended March 31, 1971 

(with comparative figures for the 1970 year) 

Union Gas Company of Canada, Limited and its subsidiaries 


Funds provided: 
Consolidated net income for the year . 
Add amounts deducted in arriving at net income, which did not tinvowe 
an outlay of funds— 
Depreciation and amortization 
Deferred income taxes (note2) . 
Total funds provided from operations . 
Funded debt issued 
Common shares issued (note 4(b)) 


Funds applied: 
Net expenditure on properties 
Retirement of funded debt . 
Dividends declared—common shares 

—preference shares . 
Net advances (repayments) on mortgages receivable 
Funded debt issue costs ‘ 
Purchase of preference shares for efeclieion 
Miscellaneous (net) . 


Decrease in working capital 
Working capital at beginning of year . 


Working capital (deficit) at end of year 


Represented by: 
Current assets 
Current liabilities 


Working capital (deficit) at end of year. 


PL 


1971 


$12,739,000 


6,009,000 
4,700,000 


23,448,000 


10,000,000 
42,000 


33,490,000 


28,215,000 
4,660,000 
8,761,000 
1,060,000 

(1,192,000) 

153,000 
44,000 
72,000 


41,773,000 


8,283,000 
1,633,000 


$ (6,650,000) 


$33,998,000 
40,648,000 


$ (6,650,000) 


1970 


$11,945,000 


5,584,000 
3,745,000 


21,274,000 


795,000 


22,069,000 


17,836,000 
4,478,000 
7,835,000 
1,061,000 

896,000 
24,000 
49,000 


32,179,000 


10,110,000 
11,743,000 


$ 1,633,000 


$32,805,000 
31,172,000 


$ 1,633,000 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


1. Properties and depreciation 
The following is asummary analysis of 
the cost of properties: 


March 31, 
1971 1970 
($000’s) 
Production . S$ 7/436 S$. 6,207 
Storage 13,228 13,114 
Transmission 93,518 82,127 
Distribution . . 152,607 141,133 
General 23,338 21,519 
$290,127 $264,100 


Depreciation is provided on the straight 
line basis at various rates based on 
periodic review by consultants of the 
useful service life of each class of 
property. Estimated useful lives of major 
property classifications, which are not, 
overall, in excess of industry averages, 
are as follows: 


Transmission mains. . 75 years 
Distribution mains . . 7Oyears 
Buildings and service lines . . 50 years 


Storage plant, compressors, 

meters, and purification, 

measuring and regulating 

equipment . . 30 to 40 years 


Total depreciation provided for the year 
ended March 31, 1971 amounted to 
$5,853,000 ($5,451,000 in 1970). Of 
this amount, $5,471,000 was charged 
directly as an operating expense and the 
remainder of $382,000 was allocated 
partly to other expense accounts and 
partly to property accounts. 


Included in the properties account are 
costs of $872,000 ($689,000 at March 
31,1970) related to projects in progress 
under the Company’s program of 
exploring for and developing natural gas 
and oil. During 1971, exploration 
activities were carried out in Ontario and 
western Canada. All exploratory and 
development costs under the program 
are accumulated by geographical areas 
of interest until the results of each pro- 
ject are determined. Costs related to 
producing areas are transferred to the 
appropriate property accounts and 


depreciation is provided at rates recom- 
mended by the consultants. Costs 
related to areas determined to be of no 
interest are written off to income. 
Exploratory and development costs not 
related to the program, including 
exploratory lease rentals and dry hole 
costs, continue to be charged against 
income as incurred. 


2. Deferred income taxes 

As a result of claiming allowances for 
income tax purposes for depreciation, 
certain construction overheads and 
natural gas exploration costs in excess of 
amounts charged in arriving at income 
for the year, income taxes payable will 

be less than the current year’s provision 
by $4,700,000 ($3,745,000 in 1970) and 
accordingly this amount is included 
in the balance sheet in the item 
“Deferred income taxes”. 


3. Accounts receivable and 
mortgages receivable 

Accounts receivable include $9,554,000 
($9,442,000 in 1970) in merchandise 
finance plan accounts of which 
$5,057,000 ($4,974,000 in 1970) is not 
due within 12 months. 

Mortgages receivable include 
$1,879,000 ($1,587,000 in 1970) in 
principal instalments due within 12 
months. 


4. Capital stock 
(a) The preference shares are redeem- 
able as follows: 


Series A—at $51.50 per share up to 
March 30, 1972 and thereafter at 
redemption prices reducing in pro- 
gressive steps to $50.50 per share after 
March 30, 1976. 


Series B—at $55.00 per share at any 
time. 

Series C—at $52.00 per share up to 
March 30, 1973 and thereafter at 
redemption prices reducing in progres- 
sive steps to $50.50 per share after 
March 30, 1981. 


Under the conditions attaching to the 
Series A and Series C preference shares, 
the Company is committed to purchase 
shares for cancellation if their market 
prices fall to par or below as follows: 


Series A—in amounts up to $170,000 
annually. 
Series C—in amounts up to $140,000 
annually. 


As required by the Supplementary 
Letters Patent, a special appropriation 
of retained earnings is shown on the 
books of the Company to reflect this 
commitment. During the year ended 
March 31, 1971, in compliance with the 
foregoing conditions, 864 Series A 
shares with a par value of $42,300 were 
purchased and cancelled. 


(b) During the year, options previously 
granted under the Company's stock 
option plan for certain executive and 
other key employees, were exercised on 
4,000 common shares at a price of 
$10% and 25,000 additional shares were 
reserved for possible future issue under 
the option plan. At March 31,1971, 
options granted on 3,750 shares remain 
outstanding exercisable at $10%4 and 
expiring in November, 1975 ; 48,250 
shares on which options have not yet 
been granted remain reserved for the 
plan. 


5. Accumulated earnings retained 
for use in the business 

The trust deeds and indentures providing 
for the issue of the Company’s bonds 
and debentures contain certain restric- 
tions regarding the amount that may be 
paid as dividends. At March 31,1971 
accumulated earnings retained for use 
in the business in the amount of 
$25,444,000 were free from limitation 
under the most stringent of these 
restrictions. 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—Continued 


6. Funded debt 
Details of this debt as at March 31, 1971 and 1970 are as follows: 


First mortgage and collateral trust bonds— 

5% sinking fund bonds, Series B, due December 1, 1977. 
5%% sinking fund bonds, Series C, due January 15, 1978 
6% sinking fund bonds, Series D, due October 1, 1977 


Debentures— 

5%% sinking fund debentures, 1957 series, due January 15,1975 
5%% sinking fund debentures, 1958 series, due December 1,1977 
5%% sinking fund debentures, 1961 series, due July 15, 1981. 
5%% sinking fund debentures, 1963 series, due August 15, 1983 
5%% serial debentures, 1965 series, due March 1, 1972-1973. 
5%% sinking fund debentures, 1965series, due September 1,1985 
7% sinking fund debentures, 1967 series, due January 5, 1987 
7%% serial debentures, 1968 series, due August 1, 1971-1976 
7%% sinking fund debentures, 1968 series, due August 1,1988 . 
9%% sinking fund debentures, 1970 series, due April1,1990 . 


Total amounts per balance sheet. 


Total 


outstanding 


10,998,000 
4,043,000 


21,926,000 


4,039,000 
5,900,000 
10,625,000 
12,000,000 
800,000 
13,000,000 
14,297,000 
3,000,000 
17,000,000 
10,000,000 


90,661,000 
$112,587,000 $4,587,000 $108,000,000 $102,660,000 


Current 


liability 


$ 6,885,000 $ 753,000 


998,000 


1,751,000 


339,000 
350,000 
525,000 
475,000 
400,000 
347,000 
400,000 


2,836,000 


Long term portion 


1971 


10,000,000 
4,043,000 


20,175,000 


3,700,000 
5,550,000 
10,100,000 
11,525,000 
400,000 
13,000,000 
13,950,000 
2,600,000 
17,000,000 


10,000,000 


87,825,000 


1970 


$ 6,132,000 $ 6,885,000 


11,000,000 
4,050,000 


21,935,000 


4,100,000 
5,900,000 
10,625,000 
12,000,000 
800,000 
13,000,000 
14,300,000 
3,000,000 
17,000,000 — 


80,725,000 


The 6% sinking fund bonds, Series D, were issued in November 1970 in an amount of $4,344,000 in exchange for an equal 
principal amount of 5%% sinking fund bonds of United Gas Limited with the same maturity. 


The 9%% sinking fund debentures, 1970 series, are repayable at the holder's option on April 1, 1975. 


The principal amounts of bonds and debentures required to be retired through sinking funds or serial redemptions during the next 
five fiscal years ending March 31, are as follows : 1972—$4,587,000 ; 1973—$5,177,000 ; 1974—-$5,754,000 ; 


1975—$8,254,000 ; 1976—$5,504,000. 


7. Capital expenditures and 
commitments 

Capital expenditures of approximately 
$26,000,000 have been authorized by 
the directors for the fiscal year ending 
March 31, 1972. 

The Company is committed to advance 
additional mortgage funds totalling 
$3,289,000 under its financial assistance 
plan for land developers and builders 


$650,000. 


AUDITORS’ REPORT 
To the Shareholders of Union Gas Company of Canada, Limited : 


and has guaranteed bank loans totalling 


8. Employee pension plan 

The unfunded past service obligation 
which resulted from revisions of the 
Company's pension plan as of January 
1,1966, 1970 and 1971 is being funded 
and written off against operations in 
annual amounts of $284,000 over a 


period of 15 years to 1985 based on 
actuarial advice. The estimated unfunded 
balance at March 31,1971 was 


approximately $2,340,000. 


9. Directors’ and senior officers’ 

remuneration 

Direct remuneration of directors and 

senior officers totalled $423,000 during 
_the year ended March 31, 1971. 


We have examined the consolidated balance sheet of Union Gas Company of Canada, Limited and its subsidiaries as at March 
31,1971 and the consolidated statements of income, accumulated earnings retained for use in the business and source and 
application of funds for the year then ended. Our examination included a general review of the accounting procedures and such 
tests of accounting records and other supporting evidence as we considered necessary in the circumstances. 


In our opinion these consolidated financial statements present fairly the financial position of the companies as at March 31, 1971 
and the results of their operations and the source and application of their funds for the year then ended, in accordance with 
generally accepted accounting principles applied on a basis consistent with that of the preceding year. 


Me hee Eu Le 


Chartered Accountants 


Toronto, Canada, May 11, 1971. 
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A new telephone system has been 
Inaugurated in Western Region to 
speed the processing of customer 

“requests for equipment service 
and billing information. Featuring 

- earefully-trained operators. sup- 
ported by modern data processing 
facilities, the system has proved 
an efficient answer to the hand- 
ling of this important aspect of 
the Company’s operations. 


FINANCIAL AND OPERATING STATISTICS — 1962-1971 
Fiscal years ended March 31 


Union Gas Company of Canada, Limited and its subsidiaries 


Annual volume of gas sales Revenues, Expenses and Net Earnings ($000’s) 
Billions of cubic feet sae Revenues: 
Gas Sales. ee) oar ae ee ee 


(4 Other gas companies 
fs Industrial 
(8 Residential and commercial 


Otherincomew ye ee eee 
Potalrevenuey 7.58 Gir oe 


Expenses: 

Cost/Of.gas sentiout- 37. 4s ee, 

Operating and maintenance expenses 

Depreciation and amortization of natural gas 
GONVEISION COSIS 27 a aces ee 

Interest on funded and other debt 


Total expenses 


Income before income taxes 
INCOME taxes 8 a ae ee 


for) 
o 


Net income before minority interest 
Less: Minority shareholders’ interest . 


PSS 
oO 


Net income oe 
Preference share dividends. 


NO 
fo) 


Net earnings applicable to common shares 


Earnings per common share (A). 
Dividends declared per common share 


oO 
[o) 


Source and Application of Funds ($000’s) 
Source of funds: 

Net income for year 3.0 2 GA ee ee 
Depreciation and amortization 

Deferred income taxes 


Gross property account 
Millions of dollars 


Total funds provided from operations . 
Transfer from current to deferred income taxes 
Funded debt issues. 

Common share issues. 

Preference share issues Py Eau e nus 
Refund of deposit with trustee for bondholders . 
special'refundable tax” 25 304 


OLA eee eran CO er eae 


Application of funds: 

Net expenditure on Property Account 

Dividends declared—common shares. 
Dividends declared—preference shares . ... 
Retirement of funded debt . 

Funded debt and stock issue expense 

Net advances on mortgages receivable . 
Purchase of preference shares for cancellation 
Redemption of United Fuel preference shares 
Miscellaneous items: 3) 2.) 4 
Increase in working capital . ....... 


Ota ee ea ne pe SE 


Working capital, end of year . 


Note: (A) On basis of the weighted average numb: 


26 


1971 


$122,326 
10,257 


132,583 


63,383 
29,396 


5,471 
8,468 


106,718 
25,865 
13,126 
12,739 


12,739 
1,060 


> 11,0/29 


77.3¢ 
58.0¢ 


$ 12,739 
6,009 
4,700 


23,448 


10,000 
42 


$ 28,215 
8,761 
1,060 
4,660 

153 
(-)1,192 
44 

72 
(-)8,283 


$ 33,490 


$(—)6,650 


1970 1969 
$110,232 $ 94,254 
9,339 7,605 
119,571 101,859 
54,992 44,593 
27,395 23,648 
5,091 5,300 
7,821 6,602 
95,299 80,143 
24,272 21,716 
12,327 10,857 
11,945 10,859 
11,945 10,859 
1,061 1,062 
$ 10,884 $ 9,797 
722¢ 65.2¢ 
52.0¢ 46.0¢ 
$ 11,945 $ 10,859 
5,584 5,762 
3,745 3,240 
21,274 19,861 
= 1,640 
— 20,000 
795 49 
as 619 
$ 22,069 $ 42,169 
$ 17,836 $ 20,726 
7,835 6,912 
1,061 1,062 
4,478 4,428 
- 354 
896 (yy 22 

24 oe 
49 124 
(-)10,110 8,585 
$ 22,069 $ 42,169 
$ 1,633 $ 11,743 


hares outstanding during the year. 


1968 


$ 87,882 
71,097 


95,279 


40,375 
22,498 


6,154 
6,014 


75,041 


20,238 
10/215: 


10,023 
1 


10,022 
1,066 


© $950 


59.8¢ 
34.0¢ 


599 
(-)35 
$ 20,981 


© 19733 
5,099 
1,066 
4,003 
1,006 

1WA0) 
(-)13 
(—)10,083 
$ 20,981 


> 3,158 


1967 


$ 77,404 
6,363 


83,767 


34,036 
20,534 


5,811 
5,586 


65,967 


17,800 
8,966 


8,834 
1 


8,833 
1,079 


$ 7,754 


51.8¢ 
27.0¢ 


(—)584 
$ 31,356 


$ 12,824 
4,038 
1,079 
5,378 

135 
1,821 
310 
258 
5,513 


$ 31,356 


$ 13,241 


1966 


$ 66,973 
5,446 


72,419 


28,481 
18,593 


5,318 
4,652 


57,044 


15,375 
7,108 


7,667 
1 


7,666 
1,088 


$ 6,578 


44.0¢ 
23.3¢ 


$ 7,666 
S21 


2427 


15,514 


15,000 


778 


$ 31,292 


$ 18,542 
3,490 
1,088 
3,678 

123 
1,076 


(-)5 
3,300 


Se St,20e 
a Til 2e 


1965 


$ 59,038 
5,000 


64,038 


24,215 
16,798 


4,800 
4,386 


50,199 


13,839 
L273 


6,566 
1 


6,565 
949 


$ 5,616 


38.4¢ 
20.8¢ 


1964 


$ 25,621 


$ 15,656 
2,119 
737 
3,175 
173 

496 


865 
109 
1,691 


$ 25,621 


$ 4,757 


1963 


$ 48,614 
3,864 


52,478 


19,002 
14,982 


4,130 
4,079 


42,193 


10,285 


5,299 


4,986 
42 


4,944 


738 


$ 4,206 


30.9¢ 


16.7¢ 


$ 10,638 


> 10,936 
2,266 
LSE 
2,418 


1962 


$ 42,930 
3,600 


46,530 


15,688 
14,132 


3,821 
3,705 


37,346 
9,184 
4,692 
4,492 

28 
4,464 
738 


$73; 120 


27.46 
16.7¢ 


$ 23,825 


$ 13,200 
2,266 
737 
2,332 
221 


65 
4,646 


$ 23,825 
$ 9,204 
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STATISTICS — CONTINUED 
Fiscal years ended March 31 
(MCF means thousand cubic feet) (MMCF means million cubic feet) 


Number of customers served Customers (end of year) 

Thousands of customers Residential . 
Commercial) 5 eo ies a ee 
InGustrial sy) ei es enn eens 


Other utilities . 
Total 


Gas Sales—MMCF 


Residential 2 2. ee eee oe 
Commercials 3 ee eee ee 
Industrial 


Other utilities . 
Total 


Gas Sales Revenue—($000’s) 
Residential . 

Commercial 

Industrial 

Other utilities . 


Total 


Average Gas Use per Customer—MCF 


Residentiales (3. ee ee a ae ees 
Commercial 

Maximum day send out Gas Balance—MMCF 

Millions of cubic feet Gas produced from Company wells 


Gas purchased: 
Ontario sources 
Other sources . eR aes Cotas 
Gas received under storage, transmission, etc., 
contracts, less purchased in place 


Total allgas. . . 


Gas Into Stotagesias re ae ees 
Gas OUuUOf storages) 7 a a ee 


Net gas into or out of (—) storage. .. . 

Total Gas Sentioute iy ee 
Gas Sales ire cae ee eae rae ; 
Gas delivered under storage, transmission, etc., 

CONTRACTS 55 eo ere es 
Company USO en oe aay weer eects 


Unbilled, unaccounted for, etc. . . . 


Maximum day send-out—MCF...... 
Gas out of storage on maximum day—MCF 


Degree day deficiency ......... 
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1971 


298,322 
33,599 
3,318 
11 


335,250 


39,695 
23,985 
94,171 

3,570 


161,421 


$ 45,289 
22,/56 
52,120 

2,161 


$122,326 


135.7 
730.0 


4,523 


11,485 
147,722 


260,199 


161,421 


97,169 
1,101 
508 


260,199 


1,637,682 
856,531 


7,100 


1970 


290,205 
32,501 
3,161 
10 


325,877 


39,274 


21,748 
73,667 
3,229 


137,918 


$ 44,690 
20,934 
42,681 

1,927 


$110,232 


130.2 
687.7 


2,764 


7,987 
115,525 


107,058 
233,334 


32,850 
45,209 


(-)12,359 
245,693 


137,918 


106,091 
950 
734 


245,693 


1,430,529 
742,038 


7,746 


1969 


281,155 
31,175 
2,993 
10 


315,333 


35,911 
17,858 
55,943 

2,199 


112,511 


$ 41,004 
17,552 
34,019 

1,679 


$ 94,254 


130.6 
591.9 


3,759 


7,251 
109,346 


44,044 
164,400 


33,633 
29,765 


3,868 
160,532 


112,511 


45,435 
1,068 
1,518 


160,532 


1,116,906 
509,907 


1,222 


1968 


270,959 
29,109 
2,890 

9 


303,627 


36,217 
16,541 
44,715 

2,626 


100,099 


$ 41,173 
16,538 
28,605 

1,566 


$ 87,882 


136.6 


573.5 


2,085 


9,359 
91,034 


24,931 


127,909 


30,864 


30,320 


544 


127,365 


100,099 


24,864 
862 
1,540 


127,365 


942,356 
753,014 


7,614 


1967 


261,610 
28,364 
2,668 

9 


292,651 


33,456 
14,714 
35,220 

2,374 


85,764 


$ 38,126 
14,813 
23,062 

1,403 


$ 77,404 


130.8 
532.4 


4,183 


10,608 
83,215 


21,738 
119,744 


34,026 
20,121 


8,905 
110,839 


85,764 


22,255 
878 
1,942 


110,839 


808,477 
723,916 


7,464 


1966 


252,725 
27,405 
2,453 

9 


282,592 


30,604 
12,322 
27,137 

2,053 


72,116 


$ 35,003 
12,535 
18,234 

1,201 


$ 66,973 


124.1 
462.7 


677,355 
527,502 


7,198 


1965 1964 
243,661 234,310 
26,222 24,751 
2,305 2,084 

9 9 
272,197 261,154 
28,546 25,101 
10,477 8,729 
21,048 T7722 
1,762 1,316 
61,833 52,868 
$ 32,670 $ 28,864 
10,764 9,032 
14,590 12,161 
1,014 fo, 

$ 59,038 $ 50,834 
120.0 1402. 
415.8 365.0 
3,882 A522 
8,447 9,701 
50,675 42,140 
1377112 13,518 
76,716 69,881 
19,457 25,982 
23,892 2313 
(-)4,435 2,809 
81,151 67,072 
61,833 52,868 
16,259 qt bisa pete. 
995 663 
2,064 2,406 
81,151 67,072 
628,500 526,357 
547,080 386,138 
7,328 6,967 


1963 


223,876 
23,438 
1,920 

8 


249,242 


25,424 
8,205 
15,279 
1,038 


49,946 


$ 28,945 
8,479 
10,577 
613 


$ 48,614 


116.2 
361.8 


5,312 


3919 
32,458 


9,550 
57:299 


24,252 
25,764 


(-)4,512 
61,811 


49,946 


9,805 
530 
1,530 


61,811 


512,237 
411,324 


Loe 


1962 


215,732 
22,415 
1,830 

6 


239,983 


23,247 
7,246 
11,188 
741 


42,422 


$ 26,633 
7,562 
8,250 

485 


$ 42,930 


110.7 
331.4 


42,422 


10,081 
470 
819 


53,792 


412,360 
301,897 


7,235 
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STATISTICS — CONTINUED 
Fiscal years ended March 31 


Capital structure Condensed Consolidated Balance Sheet ($000’ 
Millions of dollars 
Assets: 
[2H Common stock and surplus Property: ACCOUNT). 42 5.0) 53. a 2 ee 
earn dau Less accumulated depreciation . . . . 
CurrentidSSetsi3 ens a i 
Deferred and other assets . ....... 
Total se Stas ee arene a 
Liabilities: 
Shareholders’ equity— 
Preference shares .......4.-. 
Common:shares: 3). ees 
: Retained:earnings:. = °=3. 7 
Contributed:surplus =. 
LOtal cers ces Sore a oe ee es 
Minority shareholders’ interest . ...... 
Funded debts a eee ee 
Deferred income taxes ........4. 
Currentiliabilitiles 3; 5 3. ee ae 
Total ata ee anes nee pees 


Equity Per Common Share 
No par value common shares outstanding (000’s) 
Equity per-share] 223) Sa re 


Miles of pipeline 
Thousands of miles Property Account ($000’s) 


62 ee es a eae Gross book value beginning of year . . . 
ee ae a ee 
Plant acquisitions and additions ...... 
64 Ce ee ee deep ee Plant replacements . 2°. ee 
Gross additions and replacements . . .. . 
ee a 
Retirements: 
‘66 ee ee a a ee ee Gross value of plant retired. ....... 
Net additions to Property Account. . .. . 
a Ginss book value ord ob yee 
0° een ia Sts eee ees oe 
Miles of pipeline 
‘69 ee, en ee es eee ee Gathering and storage lineS38.2 is eae 
Transmission lineS 25.426) 42.000 a es 


a Pee : 
(3) £2) Be Paneer hc ere N SEA ea ci ture ke cS. oc 


1.5 3.0 4.5 6.0 7.5 
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1971 


$290,127 
54,786 


235,341 
33,998 
6,993 


$276,332 


$ 19,452 
31,308 
44,568 

378 


95,706 


108,000 
31,978 
40,648 


$276,332 


15,108 
$. 5.05 


$264,100 


23,169 
4,923 


28,092 


2,065 
26,027 
$290,127 


499 
1,842 
6,058 


8,399 


1970 


$264,100 
51,124 


212,976 
32,805 
8,119 


$253,900 


$ 19,496 
31,266 
41,650 

378 


92,790 


102,660 
21,218 
31,172 


$253,900 


15,104 


$ 4.85 


$248,609 


13,286 
4,721 


18,007 


2,516 
15,491 
$264,100 


572 
1,800 
5,821 


8,193 


1969 


$248,609 
48,022 


200,587 
33,909 
7,311 


$241,807 


$ 19,520 
30,471 
38,601 

378 


88,970 


107,138 
23,533 
22,166 


$241,807 


15,028 
$ 4.62 


$229,874 


16,720 
4,131 


20,851 


2,116 
18,735 


$248,609 


605 
1,742 
5,591 


7,938 


1968 


$229,874 
44,387 


185,487 
29,820 
7,723 


$223,030 


$ 19,520 
30,422 
35,820 

378 


86,140 

g 
91,566 
18,653 
26,662 


$223,030 


15,023 
$ 4.43 


$211,593 


16,248 
3,628 


19,876 


1,595 
18,281 


$229,874 


624 
1,677 
5,419 


7,720 


1967 


$211,593 
39,444 


172,149 
32,405 
7,491 


$212,045 


$ 19,690 
29,720 
31,963 

378 


81,751 

8 
95,569 
15,553 
19,164 


$212,045 


14,955 
$354.10 


$200,293 


10,421 
2,535 


12,956 


1,656 
11,300 
$211,593 


627 
1,630 
5,240 


7,497 


1966 


$200,293 
34,938 


165,355 
25,675 
4,929 


$195,959 


$ 20,000 
29,720 
28,247 

378 


78,345 


7 
85,947 
13,713 
17,947 


$195,959 


14,955 


$ 3.90 


$183,254 


15,323 


3,386 


18,709 


1,670 
17,039 
$200,293 


627 
1,592 
5,061 


7,280 


1965 


$183,254 
30,958 


152,296 
20,257 
4,750 
$177,303 


$ 20,000 
29,720 
25,159 

378 


75,257. 

6 
74,625 
11,586 
15,829 


$177,303 


14,955 
2.43.09 


$163,589 


18,569 
2,580 


21,149 


1,484 
19,665 
$183,254 


642 
1,560 
4,846 


7,048 


1964 


$163,589 
27,458 


136,131 
20,484 
4,020 


$160,635 


$ 13,000 
22,451 
22,590 

378 


58,419 
5 
77,750 
8,734 
15,727 


$160,635 


13,595 
$ 3.34 


$149,443 


12,792 
2,967 


15,759 


1,613 
14,146 
$163,589 


663 
1,501 
4,644 


6,808 


1963 


$149,443 
24,486 


124,957 
16,173 
3,525 


$144,655 


$ 13,000 
22,451 
20,307 

378 


56,136 
1,370 
66,925 
7117 
13,107 


$144,655 


13,595 
9 ESL 


$140,275 


7,123 
3,877 


11,000 


1,832 
9,168 
$149,443 


685 
1,403 
4,303 


6,391 


1962 


$140,275 
22,003 


118,272 
19,774 
3,314 


$141,360 


$ 13,000 
22,451 
18,367 

378 


54,196 
1,336 
69,343 
5,915 
10,570 


$141,360 


13,595 
$ 3.03 


$129,160 


9,004 
4,498 


13,502 


2,387 
11,115 
$140,275 


702 
1,401 
4,117 


6,220 
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UNION GAS COMPANY OF CANADA, LIMITED 
Head Office: 50 Keil Drive North, Chatham, Ontario. 


TRANSFER AGENTS 


Preference Shares 
5%% Series A 


Canada Permanent Trust Company, Toronto, Montreal, Winnipeg, Calgary and 


Vancouver. 
6% Series B 


Canada Permanent Trust Company, Toronto, Montreal and Calgary. 


5% Series C 


Canada Permanent Trust Company, Toronto, Montreal, Winnipeg and Calgary. 


Common Shares 


Canada Permanent Trust Company, Toronto, Montreal and Calgary. 


The Chase Manhattan Bank, New York. 


REGISTRARS 


Preference Shares 
5%% Series A 


Canada Permanent Trust Company, Toronto, Montreal, Winnipeg, Calgary and 


Vancouver. 
6% Series B 


Canada Permanent Trust Company, Toronto, Montreal and Calgary. 


5% Series C 


Canada Permanent Trust Company, Toronto, Montreal, Winnipeg and Calgary. 


Common Shares 

Crown Trust Company, Toronto and Montreal. 
Canada Permanent Trust Company, Calgary. 
Chemical Bank, New York. 


DIVIDEND DISBURSING AGENT 


Preference Shares, Series A, B and C, and Common Shares 
Canada Permanent Trust Company, Toronto. 


TRUSTEES FOR BOND AND DEBENTURE ISSUES 


First Mortgage Bonds 
Canada Permanent Trust Company, Toronto. 


7968 Series and 1970 Series Debentures 
The Royal Trust Company, Toronto. 


Debentures other than 1968 Series and 1970 Series 
Canada Permanent Trust Company, Toronto. 
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